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ȼȼȿȾȿɇɂȿ 

ȼ ɞɚɧɧɨɦ ɩɟɪɟɫɦɨɬɪɟɧɧɨɦ ɛɸɥɥɟɬɟɧɟ ɬɟɯɧɢɱɟɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɫɨɞɟɪɠɢɬɫɹ ɢɧɮɨɪɦɚɰɢɹ ɩɨ 
ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɦɭ ɢɡɦɟɧɟɧɢɸ ɢ ɫɩɨɫɨɛɭ ɭɫɬɪɚɧɟɧɢɹ ɭɤɚɡɚɧɧɨɣ ɩɪɨɛɥɟɦɵ.  
 
Ⱦɚɧɧɵɣ ɢɫɩɪɚɜɥɟɧɧɵɣ ɛɸɥɥɟɬɟɧɶ ɬɟɯɧɢɱɟɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɡɚɦɟɧɹɟɬ ɩɪɟɞɵɞɭɳɢɣ ɛɸɥɥɟɬɟɧɶ: CP-
0009T-0110-##. 
 
Ⱦɚɧɧɵɣ ɫɩɨɫɨɛ ɭɫɬɪɚɧɟɧɢɹ ɩɪɨɛɥɟɦɵ ɩɪɢɦɟɧɢɦ ɬɨɥɶɤɨ ɤ ɬɨɪɦɨɡɧɨɣ ɫɢɫɬɟɦɟ, ɪɚɡɪɚɛɨɬɚɧɧɨɣ ɞɥɹ 17-
ɞɸɣɦɨɜɵɯ (ɦɢɧɢɦɭɦ) ɤɨɥɟɫ (= ɤɨɪɨɬɤɨ: 17-ɞɸɣɦɨɜɚɹ ɬɨɪɦɨɡɧɚɹ ɫɢɫɬɟɦɚ). ɗɬɨ ɧɟ ɨɡɧɚɱɚɟɬ, ɱɬɨ ɟɫɥɢ ɧɚ 
ɚɜɬɨɦɨɛɢɥɟ ɭɫɬɚɧɨɜɥɟɧɵ 17-ɞɸɣɦɨɜɵɟ ɤɨɥɟɫɚ, ɧɚ ɧɟɦ ɬɚɤɠɟ ɭɫɬɚɧɨɜɥɟɧɚ 17-ɞɸɣɦɨɜɚɹ ɬɨɪɦɨɡɧɚɹ 
ɫɢɫɬɟɦɚ. ɍɫɬɚɧɨɜɥɟɧɧɚɹ ɬɨɪɦɨɡɧɚɹ ɫɢɫɬɟɦɚ ɡɚɜɢɫɢɬ ɬɨɥɶɤɨ ɨɬ ɬɢɩɚ ɞɜɢɝɚɬɟɥɹ, ɩɨɷɬɨɦɭ ɞɥɹ 
ɨɩɪɟɞɟɥɟɧɢɹ ɭɫɬɚɧɨɜɥɟɧɧɨɣ ɬɨɪɦɨɡɧɨɣ ɫɢɫɬɟɦɵ ɧɚ ɚɜɬɨɦɨɛɢɥɟ ɢɫɩɨɥɶɡɭɣɬɟ ɬɨɥɶɤɨ ɤɨɞɵ ɦɨɞɟɥɟɣ. 
 
Ɉɛɧɨɜɥɟɧɵ ɢ ɞɨɛɚɜɥɟɧɵ ɫɥɟɞɭɸɳɢɟ ɪɚɡɞɟɥɵ: 

• ɉɪɨɢɡɜɨɞɫɬɜɟɧɧɨɟ ɢɡɦɟɧɟɧɢɟ. ɋɬɪɚɧɢɰɚ 1 

• ɂɧɮɨɪɦɚɰɢɹ ɨ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɯ ɢɡɦɟɧɟɧɢɹɯ. ɋɬɪɚɧɢɰɚ 1 

• ɂɧɮɨɪɦɚɰɢɹ ɨ ɞɟɬɚɥɹɯ. ɋɬɪɚɧɢɰɚ 1 

• ɉɨɪɹɞɨɤ ɜɵɩɨɥɧɟɧɢɹ ɪɟɦɨɧɬɚ. ɋɬɪɚɧɢɰɵ 2–8 

 

ɈɉɂɋȺɇɂȿ əȼɅȿɇɂə 

ɇɟɤɨɬɨɪɵɟ ɤɥɢɟɧɬɵ ɦɨɝɭɬ ɠɚɥɨɜɚɬɶɫɹ ɧɚ ɩɢɫɤ, ɢɫɯɨɞɹɳɢɣ ɨɬ ɩɟɪɟɞɧɢɯ ɬɨɪɦɨɡɨɜ ɜɨ ɜɪɟɦɹ ɞɜɢɠɟɧɢɹ 
ɜɩɟɪɟɞ ɩɪɢ ɧɚɠɚɬɨɣ ɩɟɞɚɥɢ ɬɨɪɦɨɡɚ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɩɟɪɟɞ ɩɨɥɧɨɣ ɨɫɬɚɧɨɜɤɨɣ ɚɜɬɨɦɨɛɢɥɹ. 
 
ɒɭɦ ɪɚɡɞɚɟɬɫɹ ɧɟ ɩɪɢ ɤɚɠɞɨɣ ɨɫɬɚɧɨɜɤɟ. Ⱦɚɧɧɚɹ ɩɪɨɛɥɟɦɚ ɦɨɠɟɬ ɬɚɤɠɟ ɜɨɡɧɢɤɚɬɶ ɩɪɢ ɞɜɢɠɟɧɢɢ ɧɚɡɚɞ 
ɢ ɥɟɝɤɨɦ ɧɚɠɚɬɢɢ ɩɟɞɚɥɢ ɬɨɪɦɨɡɚ (ɤɚɤ ɩɪɢ ɩɨɫɬɚɧɨɜɤɟ ɚɜɬɨɦɨɛɢɥɹ ɧɚ ɫɬɨɹɧɤɭ).  
 
ɉɊɈɂɁȼɈȾɋɌȼȿɇɇɈȿ ɂɁɆȿɇȿɇɂȿ 

ɂɡɦɟɧɟɧ ɦɚɬɟɪɢɚɥ ɬɨɪɦɨɡɧɵɯ ɤɨɥɨɞɨɤ, ɤ ɧɚɪɭɠɧɨɣ ɬɨɪɦɨɡɧɨɣ ɤɨɥɨɞɤɟ ɞɨɛɚɜɥɟɧɚ ɩɨɞɜɢɠɧɚɹ 

ɩɥɚɫɬɢɧɚ. 

 
ɂɇɎɈɊɆȺɐɂə Ɉ ɉɊɈɂɁȼɈȾɋɌȼȿɇɇɕɏ ɂɁɆȿɇȿɇɂəɏ 

Ɇɨɞɟɥɶ  Ʉɨɞ ɦɨɞɟɥɢ Ɂɚɜɨɞ ɉɪɨɢɡɜɨɞɫɬɜɟɧɧɵɟ ɢɡɦɟɧɟɧɢɹ 

ɤɚɫɚɸɬɫɹ ɭɤɚɡɚɧɧɵɯ VIN 

Ⱦɚɬɚ ɜɧɟɞɪɟɧɢɹ 

Avensis ADT271 TMUK SB1EB76L70E024751 ɇɨɹɛɪɶ 2010 ɝ. 
Verso AUR21 TMMT NMTDB26R50R006529 ɇɨɹɛɪɶ 2010 ɝ. 

 
ɂɇɎɈɊɆȺɐɂə Ɉ ȾȿɌȺɅəɏ 

ɉɪɟɞɵɞɭɳɢɣ ɧɨɦɟɪ 

ɞɟɬɚɥɢ 

ɇɚɫɬɨɹɳɢɣ ɧɨɦɟɪ 

ɞɟɬɚɥɢ ɩɨ ɤɚɬɚɥɨɝɭ 

ɇɚɢɦɟɧɨɜɚɧɢɟ ɞɟɬɚɥɢ Ʉɨɥɢɱɟɫɬɜɨ 

04465-05260 
04465-05290 

04465-05300 
Ʉɨɦɩɥɟɤɬ ɤɨɥɨɞɨɤ ɩɟɪɟɞɧɟɝɨ 

ɞɢɫɤɨɜɨɝɨ ɬɨɪɦɨɡɚ 
1 

 

20/01/2011 Ȼɸɥɥɟɬɟɧɶ ɬɟɯɧɢɱɟɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ 

Ɍɟɦɚ:  

ɉɢɫɤ 17-ɞɸɣɦɨɜɵɯ ɩɟɪɟɞɧɢɯ ɬɨɪɦɨɡɨɜ. 

ɂɫɩɪɚɜɥɟɧɧɵɣ ɜɚɪɢɚɧɬ. 
Ɇɨɞɟɥɢ: 

AVENSIS, VERSO 
Ʉɨɞɵ ɦɨɞɟɥɟɣ:  
ADT271, AUR21 
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7 ɫɬɪɚɧɢɰɵ 
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ɋɬɪ. 2 ɢɡ 7 

 

QUALITY 

SERVICE  TOYOTA MOTOR EUROPE NV / SA 

 

ɉɈɊəȾɈɄ ȼɕɉɈɅɇȿɇɂə ɊȿɆɈɇɌȺ 

ɍɫɬɚɧɨɜɢɬɟ ɬɨɪɦɨɡɧɵɟ ɤɨɥɨɞɤɢ ɫ ɬɟɤɭɳɢɦ ɧɨɦɟɪɨɦ ɞɟɬɚɥɢ (ɬɨɪɦɨɡɧɵɟ ɤɨɥɨɞɤɢ ɧɨɜɨɝɨ ɬɢɩɚ) ɜ 
ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɩɪɢɜɟɞɟɧɧɨɣ ɧɢɠɟ ɩɪɨɰɟɞɭɪɨɣ ɞɥɹ ɭɫɬɪɚɧɟɧɢɹ ɩɪɨɛɥɟɦɵ ɩɢɫɤɚ ɬɨɪɦɨɡɨɜ. 
 
ɉɪɨɰɟɞɭɪɚ ɭɫɬɚɧɨɜɤɢ ɨɬɥɢɱɚɟɬɫɹ, ɟɫɥɢ ɚɜɬɨɦɨɛɢɥɶ ɜɵɩɭɳɟɧ ɞɨ ɢɥɢ ɩɨɫɥɟ ɜɧɟɫɟɧɢɹ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɯ 
ɢɡɦɟɧɟɧɢɣ ɞɥɹ ɭɤɚɡɚɧɧɵɯ VIN ɞɥɹ: «17-ɞɸɣɦɨɜɚɹ ɬɨɪɦɨɡɧɚɹ ɫɢɫɬɟɦɚ, ɞɪɟɛɟɡɝ ɨɬ ɩɟɪɟɞɧɟɝɨ ɫɭɩɩɨɪɬɚ 
ɬɨɪɦɨɡɚ» (ɤɚɤ ɩɨɤɚɡɚɧɨ ɧɢɠɟ). 
 
ɉɪɨɢɡɜɨɞɫɬɜɟɧɧɵɟ ɢɡɦɟɧɟɧɢɹ ɤɚɫɚɸɬɫɹ ɢɞɟɧɬɢɮɢɤɚɰɢɨɧɧɵɯ ɧɨɦɟɪɨɜ VIN ɞɥɹ: 17-ɞɸɣɦɨɜɚɹ 
ɬɨɪɦɨɡɧɚɹ ɫɢɫɬɟɦɚ, ɞɪɟɛɟɡɝ ɨɬ ɩɟɪɟɞɧɟɝɨ ɫɭɩɩɨɪɬɚ ɬɨɪɦɨɡɚ. 
 

Ɇɨɞɟɥɶ  Ʉɨɞ ɦɨɞɟɥɢ Ɂɚɜɨɞ ɉɪɨɢɡɜɨɞɫɬɜɟɧɧɵɟ ɢɡɦɟɧɟɧɢɹ 

ɤɚɫɚɸɬɫɹ ɭɤɚɡɚɧɧɵɯ VIN 

Ⱦɚɬɚ ɜɧɟɞɪɟɧɢɹ 

Avensis ADT271 TMUK SB1BB76L20E020349 Ⱥɩɪɟɥɶ 2010 ɝ. 
Verso AUR21 TMMT NMTDB26R30R005587 ɂɸɥɶ 2010 ɝ. 

 
ɉɪɨɰɟɞɭɪɚ ɪɟɦɨɧɬɚ Ⱥ, ɞɥɹ ɚɜɬɨɦɨɛɢɥɟɣ, ɜɵɩɭɳɟɧɧɵɯ ɩɟɪɟɞ «ɉɪɨɢɡɜɨɞɫɬɜɟɧɧɵɦɢ ɢɡɦɟɧɟɧɢɹ, 
ɤɚɫɚɸɳɢɦɢɫɹ ɭɤɚɡɚɧɧɵɯ VIN» ɞɥɹ ɞɪɟɛɟɡɝɚ ɨɬ ɩɟɪɟɞɧɟɝɨ ɫɭɩɩɨɪɬɚ ɬɨɪɦɨɡɚ: 

- ɇɚɧɟɫɢɬɟ ɚɦɨɪɬɢɡɢɪɭɸɳɟɟ ɦɚɫɥɨ ɧɚ ɩɚɥɶɰɵ ɫɭɩɩɨɪɬɚ ɬɨɪɦɨɡɚ. 
=> Ⱦɥɹ ɩɪɟɞɭɩɪɟɠɞɟɧɢɹ ɜɨɡɦɨɠɧɨɝɨ ɞɪɟɛɟɡɝɚ ɨɬ ɫɭɩɩɨɪɬɚ ɬɨɪɦɨɡɚ. 
- ɍɫɬɚɧɨɜɢɬɟ «ɤɨɦɩɥɟɤɬ ɤɨɥɨɞɨɤ ɩɟɪɟɞɧɟɝɨ ɞɢɫɤɨɜɨɝɨ ɬɨɪɦɨɡɚ» ɧɨɜɨɝɨ ɬɢɩɚ 
=> Ⱦɥɹ ɭɫɬɪɚɧɟɧɢɹ ɩɪɨɛɥɟɦɵ ɩɢɫɤɚ ɬɨɪɦɨɡɨɜ. 
 
ɉɨɥɧɨɟ ɨɩɢɫɚɧɢɟ ɩɪɨɰɟɞɭɪɵ ɫɦ. ɜ ɪɚɡɞɟɥɟ «ɉɪɨɰɟɞɭɪɚ ɪɟɦɨɧɬɚ A» ɧɚ ɫɬɪ. 3. 
 
ɉɪɨɰɟɞɭɪɚ ɪɟɦɨɧɬɚ ȼ, ɞɥɹ ɚɜɬɨɦɨɛɢɥɟɣ, ɜɵɩɭɳɟɧɧɵɯ ɩɨɫɥɟ «ɉɪɨɢɡɜɨɞɫɬɜɟɧɧɵɯ ɢɡɦɟɧɟɧɢɣ, 

ɤɚɫɚɸɳɢɦɢɫɹ ɭɤɚɡɚɧɧɵɯ VIN» ɞɥɹ ɞɪɟɛɟɡɝɚ ɨɬ ɩɟɪɟɞɧɟɝɨ ɫɭɩɩɨɪɬɚ ɬɨɪɦɨɡɚ: 
ɍɫɬɚɧɨɜɢɬɟ «ɤɨɦɩɥɟɤɬ ɤɨɥɨɞɨɤ ɩɟɪɟɞɧɟɝɨ ɞɢɫɤɨɜɨɝɨ ɬɨɪɦɨɡɚ» ɧɨɜɨɝɨ ɬɢɩɚ 
=> Ⱦɥɹ ɭɫɬɪɚɧɟɧɢɹ ɩɪɨɛɥɟɦɵ ɩɢɫɤɚ ɬɨɪɦɨɡɨɜ. 
 
ɉɨɥɧɨɟ ɨɩɢɫɚɧɢɟ ɩɪɨɰɟɞɭɪɵ ɫɦ. ɜ ɪɚɡɞɟɥɟ «ɉɪɨɰɟɞɭɪɚ ɪɟɦɨɧɬɚ ȼ» ɧɚ ɫɬɪ. 6.  
 
 
 

ɁȺɉɊȿɓȺȿɌɋə: 

- Ɂɚɩɪɟɳɚɟɬɫɹ ɞɨɪɚɛɚɬɵɜɚɬɶ ɢ ɡɚɤɪɭɝɥɹɬɶ ɤɪɚɹ ɤɨɥɨɞɨɤ. 
- Ɂɚɩɪɟɳɚɟɬɫɹ ɧɚɧɨɫɢɬɶ ɤɨɧɫɢɫɬɟɧɬɧɭɸ ɫɦɚɡɤɭ ɜ ɞɨɡɢɪɨɜɤɟ, ɨɬɥɢɱɧɨɣ ɨɬ ɭɤɚɡɚɧɧɨɣ ɜ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɣ 

ɢɧɫɬɪɭɤɰɢɢ (ɩɪɨɰɟɞɭɪɚ A). 

- Ɂɚɩɪɟɳɚɟɬɫɹ ɢɫɩɨɥɶɡɨɜɚɬɶ ɧɟɪɟɤɨɦɟɧɞɨɜɚɧɧɵɟ ɦɚɬɟɪɢɚɥɵ ɧɚ ɤɨɧɬɚɤɬɧɨɣ ɡɨɧɟ ɩɥɚɫɬɢɧɵ ɤɨɥɨɞɤɢ 

(ɧɚɩɪɢɦɟɪ, ɥɢɩɤɚɹ ɩɥɚɫɬɢɧɚ ɧɟ ɹɜɥɹɟɬɫɹ ɩɪɢɝɨɞɧɨɣ). 

- Ɂɚɩɪɟɳɚɟɬɫɹ ɫɧɢɦɚɬɶ ɬɨɪɦɨɡɚ ɫɨ ɲɬɢɮɬɨɜ. ȼɫɟɝɞɚ ɩɨɥɧɨɫɬɶɸ ɫɧɢɦɚɣɬɟ ɫɭɩɩɨɪɬ ɫ ɨɩɨɪɵ. 
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ɉɪɨɰɟɞɭɪɚ ɪɟɦɨɧɬɚ Ⱥ: Ⱥɦɨɪɬɢɡɢɪɭɸɳɟɟ ɦɚɫɥɨ + ɬɨɪɦɨɡɧɵɟ ɤɨɥɨɞɤɢ ɧɨɜɨɝɨ 

ɬɢɩɚ 

 

 
 

 
 

 
 

 

 

 

 

 

 

 

 
 

 

1. ɉɨɫɥɟ ɫɧɹɬɢɹ ɤɨɥɟɫɚ ɭɫɬɚɧɨɜɢɬɟ ɨɞɧɭ ɢɡ ɝɚɟɤ 
ɤɪɟɩɥɟɧɢɹ ɤɨɥɟɫɚ ɨɛɪɚɬɧɨ ɧɚ ɬɨɪɦɨɡɧɨɣ ɞɢɫɤ ɢ 
ɡɚɬɹɧɢɬɟ ɝɚɣɤɭ ɜɪɭɱɧɭɸ, ɱɬɨɛɵ ɭɫɬɪɚɧɢɬɶ ɩɨɞɜɢɠɧɨɫɬɶ 
ɞɢɫɤɚ ɜɨ ɜɪɟɦɹ ɫɧɹɬɢɹ ɫɭɩɩɨɪɬɚ. 

2. ɉɨɲɟɜɟɥɢɬɟ ɫɭɩɩɨɪɬ ɜɩɟɪɟɞ-ɧɚɡɚɞ, ɱɬɨɛɵ 
ɩɨɥɭɱɢɥɫɹ ɧɟɛɨɥɶɲɨɣ ɡɚɡɨɪ ɦɟɠɞɭ ɬɨɪɦɨɡɧɵɦɢ 
ɤɨɥɨɞɤɚɦɢ ɢ ɬɨɪɦɨɡɧɵɦ ɞɢɫɤɨɦ. 

3. ɋ ɩɨɦɨɳɶɸ ɤɥɸɱɚ ɨɬɜɢɧɬɢɬɟ ɞɜɚ ɛɨɥɬɚ 
ɫɭɩɩɨɪɬɚ/ɤɭɥɚɤɚ, ɤɨɬɨɪɵɟ ɤɪɟɩɹɬ ɫɭɩɩɨɪɬ ɤ ɫɬɭɩɢɰɟ 
ɤɨɥɟɫɚ. 

ɇɟ ɨɬɤɪɭɱɢɜɚɣɬɟ ɛɨɥɬɵ ɩɚɥɶɰɚ. ɇɟ ɫɧɢɦɚɣɬɟ 
ɬɨɪɦɨɡɚ ɫ ɩɚɥɶɰɟɜ. ȼɦɟɫɬɨ ɷɬɨɝɨ ɫɧɢɦɢɬɟ ɫɭɩɩɨɪɬ ɫ 
ɨɩɨɪɵ ɩɨɥɧɨɫɬɶɸ ɫɨɝɥɚɫɧɨ ɢɧɫɬɪɭɤɰɢɢ. 

4. Ⱥɤɤɭɪɚɬɧɨ ɫɧɢɦɢɬɟ ɫ ɬɨɪɦɨɡɧɨɝɨ ɞɢɫɤɚ ɫɭɩɩɨɪɬ ɜ 
ɫɛɨɪɟ. Ɉɛɪɚɬɢɬɟ ɨɫɨɛɨɟ ɜɧɢɦɚɧɢɟ ɧɚ ɬɨɪɦɨɡɧɨɣ 
ɲɥɚɧɝ, ɤɨɬɨɪɵɣ ɜɫɟ ɟɳɟ ɩɪɢɤɪɟɩɥɟɧ ɤ ɫɭɩɩɨɪɬɭ. 

5. ɋɧɢɦɢɬɟ ɨɛɟ ɬɨɪɦɨɡɧɵɟ ɤɨɥɨɞɤɢ ɫ ɫɭɩɩɨɪɬɚ ɜ 
ɫɛɨɪɟ. 
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QUALITY 

SERVICE  TOYOTA MOTOR EUROPE NV / SA 

 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

6. Ⱥɤɤɭɪɚɬɧɨ ɩɨɬɹɧɢɬɟ ɞɜɟ ɪɟɡɢɧɨɜɵɟ ɜɬɭɥɤɢ, ɱɬɨɛɵ 
ɫɧɹɬɶ ɢɯ ɫ ɤɨɪɩɭɫɚ ɫɭɩɩɨɪɬɚ. 

7. Ⱥɤɤɭɪɚɬɧɨ ɩɨɬɹɧɢɬɟ ɤɪɨɧɲɬɟɣɧ ɢ ɫɞɜɢɧɶɬɟ ɟɝɨ ɩɨ 
ɲɬɢɮɬɚɦ ɬɚɤ, ɱɬɨɛɵ ɨɧ ɨɬɫɨɟɞɢɧɢɥɫɹ ɨɬ ɫɭɩɩɨɪɬɚ. 

8. Ɋɚɜɧɨɦɟɪɧɨ ɧɚɧɟɫɢɬɟ ɚɦɨɪɬɢɡɢɪɭɸɳɟɟ ɦɚɫɥɨ 
Toyota (PN #08887-80609) ɧɚ ɨɛɚ ɩɚɥɶɰɚ.  
 
 
 
 
 
(ɇɚɞɥɟɠɚɳɟɟ ɤɨɥɢɱɟɫɬɜɨ ɦɚɫɥɚ ɩɨɤɚɡɚɧɨ ɧɚ ɪɢɫɭɧɤɟ 
ɫɥɟɜɚ.) 

9. ɉɨɥɨɠɢɬɟ ɤɪɨɧɲɬɟɣɧ ɨɛɪɚɬɧɨ ɧɚ ɫɭɩɩɨɪɬ ɢ 
ɫɞɜɢɧɶɬɟ ɟɝɨ ɧɚ ɲɬɢɮɬɵ ɫɭɩɩɨɪɬɚ. 

ɍɛɟɞɢɬɟɫɶ ɜ ɬɨɦ, ɱɬɨ ɧɚ ɡɚɞɧɟɣ ɫɬɨɪɨɧɟ ɤɨɥɨɞɤɢ, ɟɟ 
ɩɨɜɟɪɯɧɨɫɬɢ ɢɥɢ ɧɚ ɩɨɪɲɧɟ ɧɟ ɨɫɬɚɥɨɫɶ ɦɚɫɥɚ. 

ɇɢɤɨɝɞɚ ɧɟ ɨɫɬɚɜɥɹɣɬɟ ɦɚɫɥɨ ɧɚ ɤɨɥɶɰɟɜɨɣ ɩɪɨɤɥɚɞɤɟ 
ɢɥɢ ɩɨɜɟɪɯɧɨɫɬɢ ɬɨɪɦɨɡɧɨɣ ɤɨɥɨɞɤɢ. ȿɫɥɢ 
ɧɟɨɛɯɨɞɢɦɨ, ɨɱɢɫɬɢɬɟ ɦɚɫɥɨ ɩɪɢ ɩɨɦɨɳɢ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɝɨ ɱɢɫɬɹɳɟɝɨ ɫɪɟɞɫɬɜɚ. 

Ɋɟɡɢɧɨɜɵɟ ɜɬɭɥɤɢ 

10. ɉɪɨɬɨɥɤɧɢɬɟ ɤɪɨɧɲɬɟɣɧ ɞɨ ɤɪɚɣɧɟɝɨ ɩɨɥɨɠɟɧɢɹ, 
ɱɬɨɛɵ ɫɠɚɬɶ ɪɟɡɢɧɨɜɵɟ ɜɬɭɥɤɢ. Ɂɚɬɟɦ ɭɛɟɞɢɬɟɫɶ, ɱɬɨ 
ɨɛɟ ɪɟɡɢɧɨɜɵɯ ɜɬɭɥɤɢ ɩɪɚɜɢɥɶɧɨ ɜɫɬɚɥɢ ɧɚ ɦɟɫɬɨ ɢ 
ɩɪɢɤɪɟɩɥɟɧɵ ɤ ɫɭɩɩɨɪɬɭ. 
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QUALITY 

SERVICE  TOYOTA MOTOR EUROPE NV / SA 

 
11. ɉɨɞɝɨɬɨɜɤɚ ɬɨɪɦɨɡɧɵɯ ɤɨɥɨɞɨɤ ɧɨɜɨɝɨ ɬɢɩɚ: 
- Ⱦɥɹ ɜɧɟɲɧɟɣ ɤɨɥɨɞɤɢ: ɍɫɬɚɧɨɜɢɬɟ ɩɥɚɫɬɢɧɭ ɧɚ 
ɤɨɥɨɞɤɭ. 
- Ⱦɥɹ ɜɧɭɬɪɟɧɧɟɣ ɤɨɥɨɞɤɢ: ɩɨɞɝɨɬɨɜɤɚ ɧɟ 
ɬɪɟɛɭɟɬɫɹ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

 
 
 
 
 
 
 
 
 
 

 

(11.2). ɉɥɚɫɬɢɧɚ 

(11.3). Ʉɨɥɨɞɤɚ ɢ ɩɥɚɫɬɢɧɚ ɜ 
ɫɛɨɪɟ [ɜɧɭɬɪɟɧɧɹɹ ɫɬɨɪɨɧɚ] 

(11.1). ȼɧɟɲɧɹɹ ɤɨɥɨɞɤɚ 

12. ɍɫɬɚɧɨɜɢɬɟ ɬɨɪɦɨɡɧɵɟ ɤɨɥɨɞɤɢ ɧɨɜɨɝɨ ɬɢɩɚ ɧɚ 
ɦɟɫɬɨ. 

13. ɍɫɬɚɧɨɜɢɬɟ ɫɭɩɩɨɪɬ ɧɚɡɚɞ ɧɚ ɬɨɪɦɨɡɧɨɣ ɞɢɫɤ.  
ɍɛɟɞɢɬɟɫɶ, ɱɬɨ ɬɨɪɦɨɡɧɨɣ ɲɥɚɧɝ ɧɟ ɩɟɪɟɤɪɭɱɟɧ. 

14. ɉɪɢ ɩɨɦɨɳɢ ɞɢɧɚɦɨɦɟɬɪɢɱɟɫɤɨɝɨ ɝɚɟɱɧɨɝɨ ɤɥɸɱɚ 
ɡɚɬɹɧɢɬɟ ɞɜɚ ɛɨɥɬɚ ɫɭɩɩɨɪɬɚ/ɤɭɥɚɤɚ ɫ ɧɨɦɢɧɚɥɶɧɵɦ 
ɡɧɚɱɟɧɢɟɦ 106,8 ɇɦ. 

Ɂɚɬɹɧɭɬɶ ɞɨ: 106,8 ɇɦ. 
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SERVICE  TOYOTA MOTOR EUROPE NV / SA 

 

ɉɪɨɰɟɞɭɪɚ ɪɟɦɨɧɬɚ ȼ: ɬɨɪɦɨɡɧɵɟ ɤɨɥɨɞɤɢ ɧɨɜɨɝɨ ɬɢɩɚ 

 

 
 

 
 

 
 

 

 

 

 

 

 

 

 
 

 

1. ɉɨɫɥɟ ɫɧɹɬɢɹ ɤɨɥɟɫɚ ɭɫɬɚɧɨɜɢɬɟ ɨɞɧɭ ɢɡ ɝɚɟɤ 
ɤɪɟɩɥɟɧɢɹ ɤɨɥɟɫɚ ɨɛɪɚɬɧɨ ɧɚ ɬɨɪɦɨɡɧɨɣ ɞɢɫɤ ɢ 
ɡɚɬɹɧɢɬɟ ɝɚɣɤɭ ɜɪɭɱɧɭɸ, ɱɬɨɛɵ ɭɫɬɪɚɧɢɬɶ ɩɨɞɜɢɠɧɨɫɬɶ 
ɞɢɫɤɚ ɜɨ ɜɪɟɦɹ ɫɧɹɬɢɹ ɫɭɩɩɨɪɬɚ. 

2. ɉɨɲɟɜɟɥɢɬɟ ɫɭɩɩɨɪɬ ɜɩɟɪɟɞ-ɧɚɡɚɞ, ɱɬɨɛɵ 
ɩɨɥɭɱɢɥɫɹ ɧɟɛɨɥɶɲɨɣ ɡɚɡɨɪ ɦɟɠɞɭ ɬɨɪɦɨɡɧɵɦɢ 
ɤɨɥɨɞɤɚɦɢ ɢ ɬɨɪɦɨɡɧɵɦ ɞɢɫɤɨɦ. 

3. ɋ ɩɨɦɨɳɶɸ ɤɥɸɱɚ ɨɬɜɢɧɬɢɬɟ ɞɜɚ ɛɨɥɬɚ 
ɫɭɩɩɨɪɬɚ/ɤɭɥɚɤɚ, ɤɨɬɨɪɵɟ ɤɪɟɩɹɬ ɫɭɩɩɨɪɬ ɤ ɫɬɭɩɢɰɟ 
ɤɨɥɟɫɚ. 

ɇɟ ɨɬɤɪɭɱɢɜɚɣɬɟ ɛɨɥɬɵ ɩɚɥɶɰɚ. ɇɟ ɫɧɢɦɚɣɬɟ 
ɬɨɪɦɨɡɚ ɫ ɩɚɥɶɰɟɜ. ȼɦɟɫɬɨ ɷɬɨɝɨ ɫɧɢɦɢɬɟ ɫɭɩɩɨɪɬ ɫ 
ɨɩɨɪɵ ɩɨɥɧɨɫɬɶɸ ɫɨɝɥɚɫɧɨ ɢɧɫɬɪɭɤɰɢɢ. 

4. Ⱥɤɤɭɪɚɬɧɨ ɫɧɢɦɢɬɟ ɫ ɬɨɪɦɨɡɧɨɝɨ ɞɢɫɤɚ ɫɭɩɩɨɪɬ ɜ 
ɫɛɨɪɟ. Ɉɛɪɚɬɢɬɟ ɨɫɨɛɨɟ ɜɧɢɦɚɧɢɟ ɧɚ ɬɨɪɦɨɡɧɨɣ 
ɲɥɚɧɝ, ɤɨɬɨɪɵɣ ɜɫɟ ɟɳɟ ɩɪɢɤɪɟɩɥɟɧ ɤ ɫɭɩɩɨɪɬɭ. 

5. ɋɧɢɦɢɬɟ ɨɛɟ ɬɨɪɦɨɡɧɵɟ ɤɨɥɨɞɤɢ ɫ ɫɭɩɩɨɪɬɚ ɜ 
ɫɛɨɪɟ. 
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6. ɉɨɞɝɨɬɨɜɤɚ ɬɨɪɦɨɡɧɵɯ ɤɨɥɨɞɨɤ ɧɨɜɨɝɨ ɬɢɩɚ: 
- Ⱦɥɹ ɜɧɟɲɧɟɣ ɤɨɥɨɞɤɢ: ɍɫɬɚɧɨɜɢɬɟ ɩɥɚɫɬɢɧɭ ɧɚ 
ɤɨɥɨɞɤɭ. 
- Ⱦɥɹ ɜɧɭɬɪɟɧɧɟɣ ɤɨɥɨɞɤɢ: ɩɨɞɝɨɬɨɜɤɚ ɧɟ 
ɬɪɟɛɭɟɬɫɹ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 

 

(6.2). ɉɥɚɫɬɢɧɚ 

(6.3). Ʉɨɥɨɞɤɚ ɢ ɩɥɚɫɬɢɧɚ ɜ 
ɫɛɨɪɟ [ɜɧɭɬɪɟɧɧɹɹ ɫɬɨɪɨɧɚ] 

(6.1). ȼɧɟɲɧɹɹ ɤɨɥɨɞɤɚ 

7. ɍɫɬɚɧɨɜɢɬɟ ɬɨɪɦɨɡɧɵɟ ɤɨɥɨɞɤɢ ɧɨɜɨɝɨ ɬɢɩɚ ɧɚ 
ɦɟɫɬɨ. 

8. ɍɫɬɚɧɨɜɢɬɟ ɫɭɩɩɨɪɬ ɧɚɡɚɞ ɧɚ ɬɨɪɦɨɡɧɨɣ ɞɢɫɤ.  
ɍɛɟɞɢɬɟɫɶ, ɱɬɨ ɬɨɪɦɨɡɧɨɣ ɲɥɚɧɝ ɧɟ ɩɟɪɟɤɪɭɱɟɧ. 

9. ɉɪɢ ɩɨɦɨɳɢ ɞɢɧɚɦɨɦɟɬɪɢɱɟɫɤɨɝɨ ɝɚɟɱɧɨɝɨ ɤɥɸɱɚ 
ɡɚɬɹɧɢɬɟ ɞɜɚ ɛɨɥɬɚ ɫɭɩɩɨɪɬɚ/ɤɭɥɚɤɚ ɫ ɧɨɦɢɧɚɥɶɧɵɦ 
ɡɧɚɱɟɧɢɟɦ 106,8 ɇɦ. 

Ɂɚɬɹɧɭɬɶ ɞɨ: 106,8 ɇɦ. 



CP-0160T-0111

WARRANTY INFORMATION

Warranty application is limited to correction of a problem based upon a customer's specific complaint.

Model Model code OP code Operation Time OFP T1 T2
AVENSIS,

VERSO
ADT271,
AUR21

473301 Procedure A: Front disc brake
pad (both sides) R&R

0.7 04465-05260
04465-05290

36 40

AVENSIS,
VERSO

ADT271,
AUR21

473301Z Procedure A:Apply brake
damping grease

0.5 04465-05260
04465-05290

36 40

AVENSIS,
VERSO

ADT271,
AUR21

473301 Procedure B:Front disc brake
pad and/or disc brake pad shim

(both sides)

0.7 04465-05260 36 40

Remark: The usage of operation 473301Z requires the mandatory CCR (Condition, Cause, Remedy)

QUALITY 

SERVICE TOYOTA MOTOR EUROPE NV / SA 


